DSL-Debug-Log erstellen mit dem DrayTek Vigor167

1. SysLog Tool herunterladen
http://draytek.com/download_de/Tools/SysLog/

2. DSL-Kabel vom v167 entfernen und die SysLog-Funktion einschalten

DrayTek viors

System Maintenance / Device Settings

Time Device Name Syslog

(#) Dashboard

Syslog Settings

Operation Mode
Logging Destinations B External Server

Configuration

Log Message User Access Log
Monitoring 5 Interface Log
B DSL Debug Log
System Log
Management Syslog Servers
Firmware
+Add
Backup & Restore
Server [P Port
Accounts
192.168.1.117 IP lhres PCs mit dem SysLog-Tool 514
System Reboot

Showing 1 to 1 of 1 entries

3. SysLog-Funktion kontrollieren

ege
DrayTek Syslog Utility
A = | t| ~ WAN Information
r'él El = |ml @l >‘| Gl 15216811 i TXRate  RXRate
[ Vigor167 = [ |
== LAN Information o
Keyword: [ -] @ TxPakete  RXPakete WAN TP (fest) Gateway TP (fest)
apply to: Al ~ | | Refresh | 21870 | 4641 | - | -
Firewall VPN  User Access Connech'un IPPBX  Sonstiges
(®) Show Syslog List () Show Traffic Graph
System Time Router Time Host Machricht BN
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Ok
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Ok
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Ok
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]): SATMus : 0 59
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Ok
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: LATMus : 0 5b
20210709 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Ok
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Tx Bitswap!!
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG): us_tone_num=64,us_length=54,us_tem=1,mx_ncl_cnt=0
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: Total bits=631 tcm overhead=32
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: b[055]=08 g[055]=133
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [D5L DEBUG]: b[054]=09 g[054]=137
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DsL DEBUG]: b[053]=10 g[053] =161
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [D5L DEBUG]: b[052]=11 g[052) =18
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DsL DEBUG]: b[051]=11g[051] =193
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: b[050]=11 g[050]=14b
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [D5L DEBUG]: b[049]=12 g[049])=1ad
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DsL DEBUG]: b[048]=12 g[048] =135
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG): b[046] =12 g[046] =17e
N21-07-09 1N:58:56 Jan 101:73:54 NravTek MS NFRLIGT: hIN451=17 nl45]1=15d e
< >
System Time: Time tag from the computer which runs the syslog application Router Time: Time tag from router
ADSL Status
Modus Status Upload Download SHR. Démpfung
[ apsiz+ [ showtime | 2044 | 13984 [ 8.9 | 14.3



http://draytek.com/download_de/Tools/SysLog/

Im Reiter ,WAN" sollten [DSL DEBUG]-Meldungen erscheinen

4. Das Log aufzeichnen

M DrayTek Syslog 4.6 — O o

Dray Tek
4

WAMN Information

e g TXRate  RXRate
Vigor 167 -
Log Filter ) WAN1 B I I
LAN Information
Keyword: [ - @ T(Pakete  RXPakete WAN TP (fest) Gateway IP (fest)
Apply to: Al | [ Refre=h | 234509 | 4044 | |

(®) Show Syslog List

() Speichern des aktuellen Logs

~
System Time R (®) Aufnahme eines Logs

2021-07-09 10:55:56 (") Record log to multiple files
2021-07-09 10:59:56

2021-07-09 10:55:56 Log File name | C:\Jsers\thoma'Desktoply 167_D5L-Debug-Log.log ‘ E
2021-07-09 10:59:56 Graph File name | ‘
2021-07-09 10:58:56 (VPN Graph,Traffic Graph)

2021-07-09 10:59:56

2021-07-09 10:53:56 Auto launch Save to a file every 1 | |Day(s)

2021-07-09 10:59:56 Record Time Limit

2021-07-09 10:59:56 No Record Time Limit

2021-07-09 10:59:56

2021-07-09 10:59:56 0 | Dayis) 0 |Hour(s) 0 | Minuteis)

2021-07-09 10:59:56
2021-07-09 10:59:56

oK Abbrechen
2021-07-09 10:59:56
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DsL DEBUG]: b[051]=11g[051] =193
2021-07-09 10:53:56  Jan 101:23:54  DrayTek [DSL DEBUG]: b[050] =11 g[050] =14b
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [D5L DEBUG]: b[045]=12 g[049] =15d
2021-07-09 10:53:56  Jan 101:23:54  DrayTek [DSL DEBUG]: b[048] =12 g[048] =195
2021-07-09 10:59:56  Jan 101:23:54  DrayTek [DSL DEBUG]: b[046]=12 g[046] =172
N71-07-09 1N:53:56  Tan 101:77:54  DravTek NSl NFRIIGT: hiN4sT=12 alM4s] =154 b
< >
System Time: Time tag from the computer which runs the syslog application Router Time: Time tag from router
ADSL Status
Modus Status Upload Download SMR Dampfung
ADSL2+ | Showtime | 2044 | 13384 5.1 | 14.3

Der Inhalt des ,WAN-Logs" wird nun in eine Text-Datei geschrieben

5. DSL-Kabel mit dem v167 verbinden und solange abwarten bis das Ereignis
aufgetreten ist.



6. Das Log stoppen

#1 DrayTek S

DrayTek

Syslog Utility

WAN Information

SrEELl T Rate RX Rate
| Vigor 167 l— l—
Log Filter ) N ¥
LAN Information

Keyword: | - @ TXPakete  RXPakete WAN IP (fest) Gateway IP (fest)
Apply to: al w| | Refresh | 244197 49252 |
Firewall VPN  User Access Connection WAM  IPPEX Sonstiges

(®) show Syslog List (O show Traffic Graph

System Time Router Time Host Machricht 2

2021-07-09 11:12:33  Jan 101:36:31  DrayTek [DSL DEBUG]: b[048] =12 g[048] =15

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[047] =12 g[047] =178

2021-07-09 11:12:33  Jan 101:36:31  DrayTek [DSL DEBUG]: b[046] =12 g[046] =17e

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[045] =12 g[045] =171

2021-07-09 11:12:33  Jan 101:36:31  DrayTek [DSL DEBUG]: b[044] =12 g[044] =13b

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[043] =12 g[043] =121

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[042] =12 g[042] =122

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[041] =12 g[041] =11e

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[040] =12 g[040] =133

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[039]=12 g[039] =11f

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[038] =12 g[038] =117

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[037]=13 g[037] =197

2021-07-09 11:12:33  Jan 101:36:31  DrayTek [DSL DEBUG]: b[038] =13 g[038] =1a6

20210709 11:12:33  Jan 10L:36:31  DrayTek [D5L DEBUG]: b[035] =13 g[035] =192

2021-07-09 11:12:33  Jan 101:36:31  DrayTek [DSL DEBUG]: b[034] =13 g[034] =17e

2021-07-09 11:12:33  Jan 101:36:31  DrayTek [DSL DEBUG]: b[033]=13 g[033]=175

2021-07-09 11:12:33

w
£ >
System Time: Time tag from the computer which runs the syslog application Router Time: Time tag from router
ADSL Status
Modus Status Upload Download SMR. Dampfung
ADSL2+ Showtime | 2044 13984 9.2 14.3

7. Die erzeugte Log-Datei an den DrayTek-Support senden

l = | Desktop
Datei Start Freigeben Ansicht
« “ 4 [ » DieserPC » Desktop »

~ 3 Schnellzugriff
[ Desktop
‘ Downloads
[&] Bilder
Dokumente
Tools
Firmwares

Kenfigs

MName

. I [ v167_DSL-Debug-Log.log

PO

Anderungsdatum

v | O 2 "Desktop” durchsuchen

Typ GroBe

Textdokument 95 KB
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